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Dear Sir or Madam, 
 
Please accept the attached resume as a summary of my work experience. I have had 
a wonderful career managing and working with associations and their industry 
partners. It has provided me the opportunity to go abroad and assist in Dubai, UAE 
where I was a key player in the groundbreaking works starting their association 
management industry. 
 
I have moved back to the United States and would like to continue employment in the 
community management industry at any level. My schedule is very flexible, and my 
experience is vast in many aspects of the management culture.  
 
Upon request, references shall be provided, both local and International (attached). It 
would be my pleasure to meet at your convenience. 
 
 
With All Due Respect, 
 
 
Charles Rosenbaum 
Enclosure 
 



CHARLES ROSENBAUM 

1048 Golden Splendor Court 480-213-1997  
Henderson, NV 89002 Crosenbaum3@gmail.com 
 
CAREER OBJECTIVE 
 

Seeking a permanent position where my experience can be used 
effectively. 

 
SUMMARY OF QUALIFICATIONS 
 

• Effectively working with association committees and board. 
establishing productive meetings and efficient procedures for day to day 
activities. 

• Coordinate daily operations and supervise a team of qualified 
personnel, routinely monitoring job performance and adjusting to 
ensure optimum production and service while meeting goals, schedules 
and deadlines at all times. 

  

• Train and motivate staff or management in product/industry 
information and company policies along with sales procedures and other 
specific job-related duties, thereby generating highly skilled and 
enthusiastic employees. 

 

• Possess a high degree of financial aptitude to produce operating and 
reserve budgets. 

 

• Assist board officers in preparing for and running meetings 
including, meeting agendas, notices, meeting procedures, 
presentations and minutes. 

 

• Coordinate daily operations and supervise an executive team of 
personnel, making adjustments necessary to ensure corporate integrity, 
total quality management and optimum service while meeting production 
schedules, revenue/budget goals and contract specifications. 

 

• Conduct business as chief executive or operating officer with 
professional expertise, successfully performing major acquisitions and 
startup ventures while directing company growth along corporate lines 
or formulating a complete turnaround of organizational structure if 
needed. 

 

• Communicate extremely well with all individuals from entry level staff 
and peers to senior level management and clients by acting as liaison 
among all persons involved, promptly resolving problems.  



 
 
PROFESSIONAL EXPERIENCE  
 
2019-2019 PECCOLE RANCH COMMUNITY ASSOCIATION  Las Vegas, Nevada 
  Community Manager 

• Inspections for violations 

• Wrote agendas, action lists and minutes for Committee and Board 
meetings 

 
2013-2016 SNAG AND INSPECT Dubai, UAE 
  Sales Manager – Business Development 

• Developed bidding process and marketing program to high-rises. 

• Re-established the government relations program 
 
2011-2013 WASL PROPERTIES Dubai, UAE 

Associate Director- Business Development and Association 
Management  

• Developed corporate policy manuals, processes, procedures, and 
marketing program. 

• Developed client/ board resolutions, rules & regulations and processes.  

• Worked with the legal department in developing agreements and operation 
standards regarding Owner Association Management issues. 

• Provided on the job training for managers and staff of high-rises. 

• Grew division from 150 units to 1,800 units under contract. 
 
2011-2011 HOME OWNER ASSOCIATION MANAGEMENT Dubai, UAE 
  General Manager 

• Assisted in building startup business and directed all management 
operations. 

• Hired, trained, supervised and motivated all company personnel. 

• Developed marketing and sales plans. 

• On site management for a 43 story high-rise. 
 
2002-2011 BENCHMARK EQUITIES, LLC Las Vegas, NV 

General Manager 

• Built business from scratch and direct all management operations. 

• Hired, trained, supervised and motivated all company personnel. 
. 

 
1993-2003 BENCHMARK PROPERTIES, INC. Las Vegas, NV 

Vice President 

• HOA management, both portfolio and on site. 

• Managed executive operations and supervised/motivated 35 personnel. 

• Built company from 1 client to 95 with $1.2 million gross annual income. 

• Coordinated training, management, collections, developer interface, 
systems design, accounting, policy and procedure. 

• Coordinated company sale to International conglomerate. 
 



FORMAL EDUCATION & ONGOING PROFESSIONAL DEVELOPMENT 
 

 
UNIVERSITY OF WASHINGTON Seattle, WA 

• Business Administration/Accounting 
   

COMMUNITY ASSOCIATION INSTITUTE           
USA 

  Professional Association Management 

• The Essentials of Community Association Management, Facilities 
Maintenance, Association Communications, Community Leadership, 
Community Governance, Risk Management and Financial Management 

 
SPECIALIZED TRAINING PROGRAMS          
USA 

• Train the Trainer, Accounting, Proprietary Software, MS Office and Quick 
Books 

 
CERTIFICATIONS & LICENSES 
 
  PROFESSIONAL COMMUNITY ASSOCIATION MANAGER 
  CERTIFIED MANAGER OF COMMUNITY ASSOCIATIONS 
  ASSOCIATION MANAGEMENT SPECIALIST  

  



 
  





 


